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ITPUKA3
O ITPOJJIEHMM CPOKA JIEUCTBUS ITIPABUJI OKA3AHUS CEPBHUCA
«[TPMOPUTETHBIN CEPBUC VISA»

B cootBerctBum ¢ JloroBopom o corpyanudectse ot 11.07. 2019 r. mexny I'ocynapcTBeHHBIM
TEaTPAIIbHO-3PEIUIIHBIM yUpexkaeHuEM “‘HallMOHAIBHBIN akageMuuecKuid boibioil Tearp onepsl
u Oanera Pecniyonuku benapycs” u O01ecTBOM ¢ OrpaHMYEHHONW OTBETCTBEHHOCTHIO «360 meana
TPy

ITIOCTAHOBJIAET:
1.IIpomumate npunaraemsie [IpaBuna oxazanus cepsuca «llpuopurernsiii cepsuc Visa» ¢ 01

nroisg 2021 roga o 30 uronsa 2022 roia BKIIOYUATEIBHO.

2. Hacrosmmii mpuka3 Berynaet B cuiny 01 urons 2021 roza.

YTBepKIACHO

}lupeKTopé)QgO 3;{3 60 meaua rpynm» Peyt 10.J1.

TTIPABUJIA OKA3AHUS CEPBUCA «ITPUOPUTETHBII CEPBUC VISA»

I'maBa 1. O0mue monoxeHust

1.1 TlpaBuna oxazanus cepBuca «IIpuoputetsiii cepBuc Visa» ([anee - «CepBuc») pa3paboTaHbl B
cootBeTcTBUM ¢ JloroBopom o cotpynnudectBe oT 11 urons 2019 r. mexay ['ocynapcTBeHHBIM
TeaTpaIbHO-3PEUIIHBIM YupexaeHueM “‘HanroHanbHblil akageMudeckuii bospioi Teatp onepsl
u Oanera Pecnyonuku benapycs” ([lanee - «Vcnomaurens») u OOMECTBOM € OrpaHHUCHHON
OTBETCTBEHHOCTHIO «360 meauna rpynm» ([anee - «OpranuzaTop»), a TakKe 3aKOHOAATEIHCTBOM
PecnyOnuku benapych, peryiaupyroT oTHomeHHS MexAay OpraHu3aropoM M IMOJIb30BATEISIMU
CepBuca ([lanee - «Ilomp3oBarenby»), OMpeAeNHAOT TOpANOK okasaHus CepBuca, IpaBa,
0053aHHOCTH U OTBETCTBEHHOCTh Opranusaropa u [lonp3oBaTeneii.
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1.2 O6cnyxuBanue Ilonb3oBareneit B pamkax Cepsuca ocymectsisercs ¢ 01 oxtsops 2019 c
nocnenyromuM npoaiienneM o 30 utonst 2022 rona.

I'maBa 2. O6bexThI CepBuca

2.1V Bbe3na Ha CIyKeOHYI0 CTOSIHKY CO CTOPOHBI yIuIsl Ason3sl [lamkeBud, Bo BpeMsi IpOBEICHUS
MEpONPUATHIA, OTOBOPEHHBIX YCIOBHSMH JIOTOBOpPA, HAaxoAuTcs paboTHUK McnomHurens,
OCYIIECTBISIONUNI KOHTPOJb OunieToB [lonb3oBaresns Ha mpeaIMeT HaTUYKs MpaBa BOCIOJIb30BATHCS
YCIyTOW MPUOPUTETHON CTOSHKH.

2.2 Y pabornuka Mcnomnutens, oOciyXHBaromero Bxoja mnoabe3na Ne 8 nommkHa pa3memaThest
nH(popMaIus 0 HAMMEHOBaHUH, asipece u Tenedone Oprannzaropa CepBrca; OKa3bIBAEMBIX YCIyTax;
MOpSIAKE UX MPEJOCTABICHUS; OIPAHWYEHUSX; CpOKax MpeAOoCTaBIICHHUs CEpBHCA; MpaBax,
00s13aHHOCTSIX U oTBeTcTBeHHOCTH Opranmszaropa u [lone3oBareneit Cepauca.

2.3 Y pabornuka Vcnonaurens, 06cay>KUBaroLero BXoa noabe3aa Ne 8 10KHBI HAXOJUTHCS TEKCT
IIpaBun okazanus cepBuca, KHura 3amedanuil M IpeIOKEHHM, KOTOPas BBIOACTCS 0 IEPBOMY
TpeboBanuto [lonb3oBarens.

2.4 Pexum pabotel oxazaHus CepBuca ycTaHaBiIMBaeTcs agMuHUcTpauueidl Mcnonnurens no
corjacoBaHuto ¢ OpraHu3zaTopoM.

2.5 OpranuzaTop BIIpaBe pa3MenlaTth B MOPSAKE, COTNIACOBAHHOM C afMHUHHCTpanueil McnomHurens
pEeKIaMHbIE HOCUTEH ¥ HHPOPMAIIMOHHO-PEKIIaMHbIE yKa3aTelu Ha Tepputopuu ['ocynapcTBeHHOTO
TEaTPAIbHO-3PEIMIIHOTO yupexkIeHus “HamumoHanbHbl akageMuyeckui bonplIon Teatp omepsl H
6aneta Peciybnuku benapyce”, ¢ Hanecenuem Ha3Banus CepBuca u unpopmanuu o CepBuce.

I'naBa 3. CepBuc

3.1 IlpuopurerHslii cepBuc Visa — COBOKYIHOCTb CEPBHCOB Ul Jepxkareieid kapT Visa, B T.U.
okaspiBaemasi Vcnomnutenem B pemakuuu 1.2 TexHonorum okazaHusi cepsuca «IIpuoputerHblit
cepuc Visa», ytB. [Ipukazom Nel0 ot 01.10.2019.

3.2 CepBucCHI NOpA3ACAIOTCA Ha!

3.2.1 Jloctyn k ciy>)keOHOIl aBTOCTOSHKE, MOJA KOTOpod mojpasymeBaercs 3ae3n Ilomp3oBarens
CepBuca Ha TMYHOM aBTOTPAHCIIOPTE WM TAaKCH Yepe3 CIIyKEeOHbIE BOPOTA.

3.2.2 TIpoxoj Ha MEepOTIPHUATHS OCYILECTBIISIETCS Yepe3 BXO moabe3aa Neg.

3.2.3 JlocTyn K BBIIEIEHHOMY Tapnaepoly, HaxXoIsAMIeMycs 3a IyHKTOM KOHTPOJIS JeHCTBYIOIINX
OuneToB Ha BXxoJie noabe3aa Ne8.

3.2.4 B 0co0bIX ciyyasx, BBEACHHsI peKrUMa MOCEIIEeHUs TeaTpa co CTOpoHbl MicnomHuTens (3aKpbIThie
MEPOIPUATHS € NPHUCYTCTBHEM IMEPBBIX JIMI[ TOCYJapCTBa, IPAaBUTEIbCTBEHHBIX J€eranuil
3apyOeXKHBIX CTpaH), cepBUCHI omucaHHbie B 1m.3.2.1, m.3.2.2, m.3.2.3 "He npenoctasistores. JocTym
[Tonp3oBaresneii k aBTocTOIHKE VICTIOTHUTENS IO BO3MOXKHOCTH IEPEHOCUTCS HAa OOIIYIO CTOSTHKY.
3.2.5 JlocTym K BBIIETIEHHOMY rapaepo0y y riaaBHOTO Bxoja moabe3n NelO.

3.3 Ilonp3oBaTens He HeceT pacxoAoB Ipu okazaHuu emy Cepsuca. CtoumocTs okazanus CepBuca
OTIpe/IeNIsieTCsl JIOTOBOPHBIMHU OTHOIIEHUsIMU Mexay Opranuzatopom u Kowmruiekcom, siBisiercs
KOMMEpPUYECKON TalHOM, paccunThiBaeTca KommiekcoM ucxonsd U3 JIEHCTBUTENBHOM CTOMMOCTH
OKa3aHHBIX YCIYT U MOKphIBaeTcs OpraHuzaropom B MOJTHOM OOBEME.

3.4 Cxopocth okazanusi CepBuca:

3.4.1 PabotHuku VcnonHuTens mpuHUMAET Mepbl K TOMY, YTOOBI NMpPU OKa3aHUU YCIYT'H BpeMs
obcyxuBanus Ilonb3oBatenss CepBuca cocTaBisuio He Oojee 5 MHUHYT 6€3 ydera HaXOXJIEHUS B
ouyeped U BpPEMEHH TEUEHUS MHBIX OOCTOSTENLCTB, HE 3aBUCALIMX OT paOOTHUKOB VcrioaHuTeNs.

I'naa 4. ITonb3oBatenu CepBuca

4.1 Tlonw3oBarens CepBHuca — 3pUTENIb, UMEIONIMM OwWJIeT Ha Tekymiee Mmeponpustue B ['T3VY
«bonbmoit Teatp benapycuy», KOTopbIif mproOpes OUeT MpU MOMOIIH IUTATEKHOM OaHKOBCKOM KapThl
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(umu mHOTO TUIAaTe)KHOTO cpeactBa) Visa Platinum, Visa Business Platinum, Visa Signature, Visa
Infinite, sMuTHpoBaHHO# GEITOPYCCKHM OaHKOM.

4.2 Noctyn k CepBHUCY OCYIIECTBIsIeTCS aBTOMaTHuecku npu mokynke BUII-Ounera Visa (manee
bunera) B cucreme anekTpoHHoro OponmpoBanus Kvitki.by, mocie BBeaeHHsS HpPOMOKOIa B
COOTBETCTBYIOIIIEE II0JIe, BBIOOpE MecT B 4-0M W 7-OM psaax maprepa M3 4YHcia CHEHUAIbHO
3a0pOHUPOBAHHBIX 151 3pUTENs, BeIOOpE criocoba omnarkl « TearpainbHblil ce30H B bosbmiom ¢ Visay
1 pacuéTe IIaTeHoi 6aHKOBCKoM KapToit Visa Platinum, Visa Business Platinum, Visa Signature unmu
Visa Infinite, sMuTupoBaHHO# OETOPYCCKUM OaHKOM.

4.3 Tlonp3oBarenb mpeabsBisier buner KOHTponbHBIM ciayx0am Hcnomaurtens. 3puTenb MOMXKET
Bocnoib30BaThcst CepBucoM 1(oauH) pa3 B TeueHue 1(0JHOT0) MEpOIIPHUTHSL.

4.4 B cBs3u ¢ mynkramu 4.1 - 4.3 nactosumx [lpasuin, nns 3pureneit, umeromumx Ouier B 10Xy b,
pabotHuku McnomHuTens:

4.4.1 npoBepsieT OWIIET HA TEKyIlee MEPONPUATHE, KOTOPBII paclo3HaeTcs 4epe3 CKaHHEp OMIIETOB
Kvitki.by;

4.4.2 ocyniecTBISIET KOHTPOJIb IPOX0/1a HA MEPONIPUATHE HA BXOAe moabesaa Ne §;

4.4.3 mpenocTaBIseT YCIyTy BBIIEIEHHOT0 rapaepoda B ¢oiie moanesaa Ne §;

4.4.4 npennaraeT BOCIOJIb30BATHCS CICIHAIBLHBIM MTPUBETCTBCHHBIM (ypIICTOM 0 MEPOIPHSITHS B
XO0JlIe 10U b;

4.4.5 mnpemocraBiseT BO3MOXXHOCTh 3aKa3aTh WHAWBHIyalbHOE OydeTHoe 0oO0CIy)XKHBaHUE IIO
MIpeIBApUTENILHOM I0TOBOPEHHOCTH CO CITY>K00ii KeTeprHra Tearpa;

4.4.6 npennaraet BocoJib3oBaTtbes CepBrcoM, oroBopeHHOM B myHKTe 3.2.1. Hacrosmux [1pasui.
45 B cBsa3u ¢ nynktamu 4.1 - 4.3 nactosumx [IpaBun, mst 3puteneii, MeOMUX OUIIET HA MeCTa B
4-om wm 7-oM pspmax maprepa, 3abponupoBaHHbIX CepBucom «TearpanbHBIi CE30H B
Bosbiom ¢ Visay, pabotHuku VcronHuTess:

4.5.1 npoBepsieT OUIET HA TEKYyIEe MEPOIPUATHE, KOTOPBIM pacro3HaeTcs 4epe3 CKaHHEp OUJIETOB
Kvitki.by;

4.5.2 ocylecTBISIET KOHTPOJIb MPOX0/1a Ha MEPOTIPUATHE HA TJIABHOM BX0/ie moabe3aa Ne 10;

4.5.3 mpenocTaBisieT YCIYyTy BblIeNIEHHOTO rapaepooa B doiie moanesaa Ne 10;

4.5.4 mpennaraet BOCIOJIb30BaThCS CIEIUATBLHBIM MMPUBETCTBEHHBIM (DYPIIETOM 0 MEPOIIPUSATHS B
[eHTpadbHOM OydeTe B X0Juie TJIaBHOTO 3aJa.

I'nmaBa 5. Iopsanok npegocrasinenust CepBuca

5.1 IIpm oxazanun CepBuca coTpyAHUKH VcrnomHuTenss pyKOBOJACTBYIOTCS BHYTPEHHUMH
JOKyMEHTaMH, UMEIOIUMH TPUOPHUTET HaJ AaHHBIMH [IpaBmiamu, a Takke 3aKOHOAATEIbCTBOM
Pecniy6nuku benapych.

5.2 Tlonmb3oBaTenb mNpeabsBiseT paboTHUKY WcmomHuTENsT NEUCTBYIOMMK OWIET Ha TEKyIlee
MEpPOMPHUATHE Ha dTamax JOCTyIa K yciayraMm Bbhe3[a Ha CIyKeOHYI0 aBTOCTOSIHKY U MPOXOKICHUS
KOHTPOJIA yepe3 Bxo nmoabesaa Ne 8 u 10.

I'naBa 6. IIpaBa [lonb3oBareneit CepBuca

6.1 TTonw3oBaTens CepBrca UMEET MPABO:

6.1.1 Ha nonydyenue unpopmaru o0 ycioBusx npenocraieHust Cepsuca «IIpuoputeTHslii cepBuc
Visa» u o texnosnoruu okazanus Yciayr I'T3VY «boasmoit Teatp benapycu» u «IlpaBuia okazanus
cepBuca «lIpuopurerHsiii cepBuc Visa» o Hactoaummx llpaBuwiax W o pexuMe NpPeAOCTaBICHHS
Cepsuca;

6.1.2 obpatuthcs ¢ 3asBieHreM 0 HenpeaocTaBieHnn CepBuca, ¢ yKa3aHueM JJaHHBIX O OHIIeTe;
6.1.3 mpenbsBUTH NPETEH3HMIO, B CIy4dae HEBBINOJIHEHUS MM HEHAUIEkKAIEro BbIMOIHEHUS
00s13aTeNnbCTB 10 OKazanuio Cepuca.

I'masa 7. OtBercTBeHHOCTH [lonb30BaTeneit CepBuca

7.1 Tlonb3oBarens CepBHCa HECET OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO 3aKOHOAATEIbCTBOM
Pecrrybnuku benapych, 3a TOCTOBEPHOCTh PEIOCTABIISIEMBIX JaHHBIX.
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7.2 TlompzoBatens CepBuca rapaHTHpPyeT, uTO ucmnonb3oBaHue CepBuUca HE CBS3aHO C
IIPEANPUHUMATEIBCKON JESITEIbHOCTBIO, 3a UYTO HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
3aKoHO/aTenbcTBOM PecrryOnuku benapycs.

I'nasa 8. OTBeTcTBEeHHOCTH OpranuzaTopa

8.1 Opranuzarop okaspiBaeT CepBuc Ha ycnoBusx okazanus Yciayr ['T3VY «bonemon Teatp
benapycu» na teppuropun Wcnomuutens corigacHo mn. 5.1 nHacrosmwux IlpaBunm orpanuymBaeT
OTBETCTBEHHOCTh 1 BO3MOKHOCTH NpeAocTaBienus CepBuca npaBuiaMu 00CITyKHUBaHUS TOCETUTENEH
I'T3Y «bonbmoii Teatp bemapycu», a Takke 3akoHoaarenbcTBoM PecyOnuku bemapyce.

I'naa 9. ITopsigok ¥ CPOK NMPEbIABICHUS MPETEH3UM

9.1 Ilpu HeWCIIOJIHEHWU WM HEHAJJIeKaIleM HCIOJIHEHUU 00s3aTeNbcTB Mo oka3zaHuio CepBuca
[Tonb3oBarens BrpaBe MpeabsiBUTh OpraHu3aTopy NpeTeH3UI0, KOTOpas MOJUICKUT PACCMOTPEHHUIO B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM MOPSIKE.
B mperen3un yka3bpIBarOTCA: aTa, JaHHBIE O OWJIETE Ha MEpOIpHITHE, OaHK SMUTEHT KapThl Visa,
ajipec U MOJIHOE HAMMEHOBAHUE aJlpecara u OTIPaBUTEIS.
9.2 llperensuu MoryT nogasarbcsi Opranuszaropy B IHCbMEHHOM BHJIE, 110 ajpecy: 220004, r. MuHck,
a/s 125 (Ilpu otnpaBke o0s3aTenbHO yka3piBath - OO0 «360 menua rpymm») Ha UMS TUPEKTOpA
koMmnanuu - Peyra IOpus Jleonunosuya.
9.3 Ilperen3un Bo3BpaIIaOTCcs 6€3 y10BIECTBOPEHUS, €CIIU:

a) 3asBuTtenb He sBisiercs [lomp3oBarenem CepBuca;

b) orcyrcrByer nHpopmanus, ykasanHas B 1. 9.1 Hacrosmx [TpaBu.
9.4 B cyvae oTKa3a B yJJOBJIETBOPEHUH MTPETEH3UH WM €€ YaCTUYHOM yIOBJIeTBOpeHHH OpraHu3aTop
00s13aH /1aTh 0OOCHOBAHHBIN OTBET C yKa3aHUEM MPUYHMH OTKa3a UM €€ YaCTUYHOIO yJIOBJIETBOPEHHUS
Y BO3BPATHUTh MPUIIOKEHHBIE K TPETEH3UU JOKYMEHTBI, @ TAKXKe Pa3bsICHUTH 3asBUTEIIO O €ro MpaBax.
9.5 Kommanust Visa International Service Association u mo0bie ee aduianpoBaHHBIC JHIIA HE
apisitoTest OpraHuzaropamMu wiM opranuzaropamu CepBuca M HE HECYT OTBETCTBEHHOCTH 3a
coomoaenne Opranuzaropom IlIpaBumi, 3akoHomarenbcTtBa PecmyOnmuku bemapych, a Takke He
OTBEUAIOT IO IPETEH3MAM, CBA3aHHBIM ¢ CepBUCOM.
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